
Our Vision
St. Leonard’s Community Services will be a
recognized centre of excellence in the community
for the provision of services to children, youth,
adults and families.     

Our Mission
St. Leonard’s Community Services responds to
needs by providing quality addiction, mental health,
employment, education, justice and residential
programs that enable children, youth, adults and
their families to overcome challenges through
choices that result in positive change. 

Our Values
As we discharge our mission in pursuit of our vision,
we adhere to the following values and beliefs:  

1. A commitment to excellence in client service.
2. Respect for the dignity and diversity of our

clients, staff and community.
3. Support and recognition of our staff.
4. Collaboration and knowledge exchange.
5. Accountability to our funders, clients, partners

and the community.

These values drive all of the Agency’s programs,
policies, procedures and practices.

1100 Clarence Street, P.O. Box 638 
Brantford, Ontario N3T 5P9

Phone: 519-759-8830
Fax: 519-759-8156

Email: wsanderson@st-leonards.com
Website: www.st-leonards.com

Justice
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Youth & Family • Addiction & Mental Health
Justice • Employment 

Where to find us...

Adult Justice Programs – 133 Elgin Street
Monday to Friday 8:30 a.m. to 6:00 p.m.  Evening
appointments can be accommodated.
Phone: 519-756-1117

•  Adult Community Service Order/Provincial
Service Order

•  Adult Diversion (Pre-charge & Federal)
•  Direct Accountability Program
•  Back on Track
•  Concurrent Disorders Case Management
•  Mental Health Release from Custody Case

Management
•  Youth and Adult Bail

Youth Justice Programs – 133 Elgin Street
Monday to Friday 8:30 a.m. to 6:00 p.m. and
Saturdays by appointment only.
Phone: 519-756-7665

•  Attendance Centre
•  Youth Support Program
•  Youth Community Service Order/Personal

Service Order
•  Youth Justice Committee
•  Youth Diversion (Extrajudicial Measures,

Extrajudicial Sanctions & Federal)

Education – Learning Centres – 133 Elgin
Street
Monday to Friday 8:30 a.m. to 1:30 p.m.
Phone: 519-759-7220

Peter Willis Residence – 135 Elgin Street
Phone: 519-759-0003

•  Open custody/detention.

Buffalo Street Residence – 19 Buffalo Street
Phone: 519-753-4600

•  Male federal offenders.

For more information about St. Leonard’s
Community Services’ programs, please visit
our website at www.st-leonards.com and click on
Agency Program Directory.      



Who we are…

St. Leonard’s Community Services’ Justice
Services provide client centred, community
based and residential environments that
provide strength based individual and group
focused education, assessment and
counselling to youth and adults involved in
the legal system.

Our knowledgeable staff consists of child
and youth and social service counsellors,
law and security, corrections, recreation,
volunteers and consulting psychiatric, 
social work, addictions, mental health
services.  We also work with other agencies
and professionals in the community to
enhance service coordination, assessment,
treatment/action and discharge planning.

What we offer…

Residential Services:

The Peter Willis Residence accommodates
male clients aged 12 – 17 years who are
being held on a detention order or an open
custody warrant via the Youth Criminal
Justice Act.  Services are provided 24/7 and
include an on site Learning Centre,
employment, group programs, community
service and recreation.

During Intake, clients are oriented to
programs and services.

The next step is Assessment.  Clients meet
with a Counsellor to help identify strengths
and needs.  The Counsellor then takes all of
the information and puts it into a report.
After the client reviews the assessment report,
the client and Counsellor work together to
develop a treatment/action plan.  

The treatment/action plan identifies:
•  Client goal(s) – what do they want to

change.
•  Planned Outcomes – what change will

look like.
•  Planned Activities – the steps that will

help the client make those changes.
•  Resources – who and what are going to

help the client.
•  Outcome Indicators – how the client

will know if things are getting better.
•  Measurement Methods – how we will

measure whether things are getting better.

The final step of treatment planning is
discharge planning.  Towards the end of
service, the Counsellor reviews with the
client progress made and discusses
aftercare/follow-up supports.

The Buffalo Street Residence is a residential
substance abuse program that accommodates
up to 11 male federal offenders on Day
Parole, Statutory Release and Unescorted
Temporary Absences (UTA’s).  The program
provides clients with the skills and supports
they need to lead a productive, pro-social
lifestyle.

Community-based Services:

Community justice services are available to
youth and adults.  

The goal is to provide supportive
interventions and programming to assist
clients in accepting responsibility for their
offence and addressing the impact of their
actions on themselves, their family, the
victim and the community.

What clients can expect…

The first step is Referral.  Referrals are
received from the Court, local Police
Services, Ontario Provincial Police Services,
detention/custody facilities, Probation
Services and Correctional Services of Canada.
We will gather information to help clients
decide if any of the programs and/or Agency
programs meet their needs.  We can also refer
to other community agencies. 

Change.Choices.Challenge.


