
Agency Overview
St. Leonard’s Community Services is a not-for- profit 
organization that has been empowering community members 
across Brantford, Brant and Haldimand to achieve their vision 
of independence, health, and well being for over 50 years. We 
provide services in the areas of Employment. Housing, Justice, 
Addictions, and Mental Health.



Addictions & Mental Health
We provide a full continuum of free addiction, 
mental health, and concurrent disorder services.  This 
includes our 24/7 Crisis Line, Crisis Walk-in Clinic, 
crisis outreach programs, outpatient Concurrent 
Disorders counselling, Harm Reduction supplies, and 
bed-based withdrawal management and treatment 
services. We provide both individual and group 
supports. Our team will help you to develop a plan 
that meets your individual goals.   

Employment Services
We’re here to help everyone in the community find 
meaningful work. Our employment services connect 
you with local employers and job opportunities. 
We can assist with job searches, skills assessment, 
resume polishing, job interview preparation, finding 
education and training options, and even show you 
exclusive job openings. 

Housing
There are many ways that we can help people who 
are experiencing homelessness or who are at risk of 
experiencing homelessness. We focus not only on 
getting a roof over your head in the short term, but 
also in helping you connect with ongoing services and 
support to find and maintain a long-term, permanent 
place to live. Our services range from emergency 
shelter, transitional and supportive housing options.

How we help. 
Program & Services Overview



Justice
We offer client centered community based and 
residential environments that provide strength based 
individual and group focused education, assessment 
and counselling to youth and adults involved in the 
legal system. The goal of these services is to provide 
people with alternative solutions to legal charges 
and formal court proceedings, so that individuals can 
avoid a criminal record or even jail time by taking 
responsibility and making amends for unlawful 
actions.

Funding
Agency programs are funded by all three levels of government,  
user fees, donations and grants from individulas, foundations and 
businesses.

Governance
Representing a cultural cross section of the community:
• Voluntary Board of Directors with a wide range of skills govern 

the Agency by setting policy and monitoring programs and 
financial outcomes.

• The Executive Director implements policies and procedures in 
co-operation with a Management Team consisting of Senior 
Directors.

Staffing
St. Leonard’s Community Services employs staff who have
extensive training in a variety of disciplines including social
work, child and youth work, psychology, education,
addictions, mental health, law and security, correctional
services, recreation, and employment/career development.

How we work.



Our Mission Statement 
Empowering people to achieve their vision of independence, health, 

and wellbeing. 
 

Our Vision 
Everyone leading meaningful and healthy lives. 

 

Our Values 
Inclusive 

We value everyone and their unique perspectives and journeys. 
Compassionate 

We care about our clients, our staff, our partners and the 
communities we serve. 

Collaborative 
We work together to support our clients and community. 

Integrity 
We hold ourselves accountable and are fair, trustworthy, and 

dedicated to our mission. 
Innovative 

We are open to change and continuous improvement. 
Genuine 

We are honest, respectful, and authentic with our clients, each other, 
and our partners. 

Optimistic 
We believe that everyone can accomplish their goals.

www.st-leonards.com

Who we are.

@stleonardscs
info@st-leonards.com

519-759-8830


